
Our Data Centers have ensured critical availability 
for customers during this period as customers on 
our Cloud platform focus their energy and time on 
their core business without worrying about 
keeping their business running  i.e. power 
availability, adequate cooling and security etc. 
Additionally, with increased cybersecurity threats 
currently, hosting at MDXi guarantees security of 
data as we ensure encryption of Cloud storage, 
role-based access to only authorized users, 
multi-factor authentication setup, and Managed 
DDoS Protection Solution, making cyber-attacks 
di�cult.

Cloud Computing Services

Managed Security

For customers colocated in our Data Centers, we 
are �nding that our ‘Remote Hands and Eyes 
Support (RHES) have been most critical to ensuring 
the peace of mind and business continuity at this 
time. RHES reduces the burden of physical visits to 
our data centers by  providing access to 
professional and competent engineers who act as 
your “eyes and hands” in providing physical 
technical interventions to tasks such as inspection 
of IT equipment and racks, replacement of faulty 
hardware, patching, labelling and re-labelling of 
cables, cable port swap/reset etc.

Remote Hands and Eyes Support

Reports of growing cybersecurity attacks are not 
unfounded given the reality that working from 
home is the new normal. MainOne's Managed 
DDoS Protection Solution provides its customers 
with a fool-proof protection against malicious 
spam attacks and botnets that can cripple your 
organization’s web interface and deny legitimate 
access to services. This makes cyber-attacks 
di�cult and ensures your business always has clean 
tra�c available even while under attack.

With more people working from home this period, 
virtual meetings have emerged as a viable solution 
for continuous business operations with Cloud 
applications such as Microsoft Teams, Zoom and 
Skype making remote working more collaborative 
and productive. For customers already using the 
Microsoft Suite for o�ce automation, Microsoft 
Teams is an easy addition that provides: Real-time 
conversation channels, Full Microsoft 365 Suite 
Integration, Direct access to email, Skype, 
OneDrive, SharePoint and much more. 

Increased use of collaboration tools

New Data Center build at Appolonia City, 
Accra-Ghana
MDXi (MainOne Data Center subsidiary) is 
developing a 100-rack, Tier III facility in Appolonia 
City with construction to begin immediately after 
the COVID lockdown restrictions. This facility will 
o�er customers the opportunity to host 
infrastructure in a world class facility in Ghana. 
Coming soon in Q1, 2021.

To keep pace with our customers’ increasing needs 
for Colocation and Cloud services in Nigeria, MDXi, 
is expanding its data center footprint across the 
country, starting with the expansion of our 600 rack 
Tier III Lekki-Lagos facility where we are fast 
exhausting our capacity and the construction of 
our Sagamu Data Center Campus in Ogun State. 
The new, modular Tier III Data Center in Sagamu, 
will be connected to the largest open access metro 
�ber network in Ogun State, �exible and adaptable 
to meet business requirements with open access 
and reliable connectivity. 

MDXi's Expansion Across Nigeria

As COVID-19 continues to present great risks across 
the world and wreak havoc on lives and the global 
economy, MainOne is pleased that we are able to 
make positive contributions to help our immediate 
communities and our customers alike.
 
In Nigeria, MainOne has partnered with Lagos, Edo 
State Governments and the National Center for 
Disease Control (NCDC) by connecting key centers 
and providing high-speed internet access to contain 
the spread of the pandemic. Read More

In Ghana, MainOne is supporting critical 
Government locations with increased internet 
capacity during this period. 
 
We have recon�gured services for a lot of our customers, ensuring continuity of essential services during 
this period. With key focus on sustainability and safety, we also embedded sta� in our critical locations as 
we managed through the lockdown period. 

Post COVID-19, we expect technology adoption will be a critical driver for businesses to address what will 
become the new normal in enforcing social distancing while enhancing business resiliency, business 
continuity and data security. Now more than ever, safeguarding data and prioritizing backup strategy 
have become essential. Data Centers will provide greater levels of security, �exibility and accessibility to 
data and information around the world.

Today's businesses will need to re-evaluate their strengths, weaknesses and make improvements in areas 
that require more �exibility. Resilience will be at the forefront of every strategy to deal with the new 
post-COVID normal while agility will ensure competitiveness and responsiveness to the unexpected. We 
believe businesses that are able to leverage strategic IT services will emerge from this period stronger and 
be able to compete in the emerging global connected society. 

During this crisis, our world-class, connectivity infrastructure has continued to keep West Africa connected 
with our Cloud, Colocation and Connectivity solutions ensuring 24/7 operational accessibility to businesses in 
the following ways;

In other news

4th LinkRead More

6th LinkRead More

3rd LinkRead More

2nd LinkRead More

Sign up for 30 days free Microsoft 365 license

https://www.mainone.net/mainone-provides-lagos-state-covid-command-centers-with-connectivity-to-help-fight-pandemic/
https://www.mainone.net/wp-content/uploads/2020/04/MDXi-Cloud-Computing-Business-Continuity-amidst-the-Covid-19-Pandemic_MainOne.pdf
https://www.mdx-i.com/mdxi-value-added-services/
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